Facts and Figures for:

Methodist University Hospital A not-for-profit, faith-based healthcare system, Methodist
Methodist Le Bonheur Germantown Hospital Le Bonheur Healthcare is one of the largest private
Methodist North Hospital hospitals in the country. Licensed as one hospital, our
Methodist South Hospital system has 1,689 beds and more than 60,000 inpatient

admissions. With 10,000 Associates, Methodist is proud to

Methodist Fayette Hospital
Y N be the second largest private employer in Memphis.

Methodist Extended Care Hospital
Le Bonheur Children’s Medical Center
Outpatient & Home Care Services

Methodist Le Bonheur Healthcare is an integrated healthcare delivery system based in
Memphis, Tennessee. Founded in 1918 by The United Methodist Church to help meet the growing
needs for quality healthcare, Methodist Le Bonheur Healthcare has grown from one hospital into a
seven-hospital system that also includes home health services, outpatient surgery centers, minor
medical centers, diagnostic centers and a sleep center. Affiliated with the Memphis, Mississippi
and Arkansas Conferences of The United Methodist Church, Methodist Le Bonheur Healthcare
combines a dedication to clinical excellence with a faith-based commitment to care.

Patients

Total Admissions - 61,926

Total Outpatient Visits — 319,852

Surgical Procedures (inpatient & outpatient) — 33,816
Newborn Admissions (births) - 4,707

Note: Figures based on 2009 data.

Facilities
Total licensed beds - 1,689

Staff

Total Associates — 10,000
Physicians on Medical Staff - 1,919
Residents - 279

Education & Research
Grant research funding - $1.2 million

Community Benefit

Net Community Benefit — $1.3 billion
(includes charity, Medicaid, TennCare, medical education
and community services)

*Figures calculated using a standard approach as required for government benefit reporting.
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Our Hospitals

Methodist University Hospital is located in the
heart of the Memphis Medical Center and has 617
licensed beds. Methodist is proud to be affiliated with
the University of Tennessee Health Science Center and
serves as its primary teaching site.

A tertiary care and referral center, Methodist University
Hospital has one of the largest neurosciences
programs in the country, and one of the most active
cardiac programs. Methodist University Hospital is
also home to a large transplant institute that partners
with the University of Tennessee Health Science
Center. The program specializes in solid organ
transplants of the kidney, liver and pancreas.
The hospital also has a new robotic surgery
program.

N
Methodist Extended Care Hospital
Located within Methodist University Hospital is
the separately licensed, long-term, 36-bed S
acute care facility that serves as a “hospital
within a hospital.”

Methodist North Hospital is a
comprehensive, acute care hospital serving
residents of the Raleigh-Bartlett area of North
Shelby County and surrounding areas. The
246-bed facility offers emergency services,
extensive cardiac services and surgical
capabilities, featuring the da Vinci robot. The
hospital also has a Total Joint Center, as well
as same-day surgery services, a wound care
center and an affiliated rehabilitation facility on
campus.

Methodist South Hospital serves the
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Le Bonheur Children’s Hospital is the Mid-South's
first and only comprehensive pediatric medical facility.
Founded in 1952, Le Bonheur treats 130,000 children
from 47 states and many countries. The hospital is
home to one of the nation's 10 busiest pediatric
emergency departments and hosts one of the largest
pediatric surgical brain tumor programs. It is the
teaching site for the University of Tennessee
Department of Pediatrics and home to the Children's
Foundation Research Center of Memphis. The new
$327-million Le Bonheur will open in 2010 and will
significantly increase the space for patient care,
research and teaching.
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citizens of South Memphis and surrounding

areas. This acute care hospital includes an
Emergency Department, award-winning

obstetrical program, critical care unit, same-

day surgery unit and a complete array of outpatient
services. The 156-bed Methodist South Hospital also
offers state-of-the-art cardiac services, including
cardiac catheterization and open-heart surgery. In late
2007, the Emergency Department began offering a
30-minute guarantee to patients.

Methodist Le Bonheur Germantown Hospital is
a 309-bed acute care hospital serving Germantown,
Collierville, East Memphis and North Mississippi. The
hospital provides a wide array of services including an
Emergency Department, renowned obstetrics and
maternity program with a Level lll neonatal intensive
care unit (NICU), complete surgical services and
comprehensive cardiac services. The hospital also
features an inpatient pediatric unit and emergency
services operated under the exact standards of

Le Bonheur Children’s Hospital. Methodist

Le Bonheur Germantown Hospital is nearing the
completion of a $124 million expansion and renovation,
which includes a new parking deck and Women’s and
Children’s Pavilion. The Women’s and Children’s
Pavilion opened in February of 2010 and recently
received the LEED Gold Award, a prestigious
environmental certification.
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Methodist Fayette Hospital Located just outside
Memphis in Somerville, Tennessee, is a 46-bed
community hospital offering inpatient and outpatient
services.

Outpatient and Home Care Services
Methodist Le Bonheur Healthcare offers a wide array
of outpatient services throughout the community
including:

® Minor Medical Centers

® Le Bonheur Urgent Care Centers

A Sleep Disorders Center

4 Diagnostic Centers

We also provide home-based medical services
including hospice, home medical equipment, infusion
and home care.

www.methodisthealth.org

www.lebonheur.org



